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Getting started guide
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Set up head office, your menu and recipes, your tills and your team, then run

the restaurant day by day.
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PART 1

Your apps ildulni
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WINDOWS - HEAD WINDOWS - EVERY WEB - YOUR GUESTS ANDROID - YOUR
OFFICE BRANCH Guest QR menu STAFF
Connect ERP Connect POS . Connect HR

Menu in 3D, order
Menu, recipes, Tills, kitchen st talle Leave, payslips and
stock, purchasing, screens, customer bookings. attendance on the
finance, reports. display. Works . phone.
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How they work together 2o Josi auS

Head office owns the menu: it reaches every linked buiye yils jlgz JS Jl Juady dedladl cllei 8,151

till. Every sale at a till comes back to head office, daogll OlgSe pnzxis 8)laVl (Jl dexi gy didec JSg

takes the recipe out of the branch stock and posts dalSig dy pallg Oleuall JZuudy £ 5801 3o oo

the sale, VAT and food cost in the accounts. bl (8 plabll
No internet? The tills keep selling. Everything Juwyig @udl w8 yualSIl yoiuy SCuyn)l gladil
is sent to head office when the connection is JLadll 85g¢ aic 8LV JI SLldl JS

back.



PART 2

Set up head office

3DVl slac]

Sign in
Install Connect ERP on the office computer

and sign in with the email and password we
send you.

Your company
Open Company — Organisation :

® Company name in English and Arabic, CR
number, currency, VAT

* Brands and branches; each branch gets
its own store

® Central kitchens and warehouses, if you
have them

¢ Bank details and invoice footer for sales
invoices

* Manager approval limit for purchase
orders

Your people

In Company — Users & access invite each
person and choose their role: manager,
storekeeper, chef, accountant, HR or viewer.
You can limit a person to some branches.

Your data from Excel

Company — Import from Excel : download
a sheet, fill it, upload it. Nothing is saved until
every row is right. Work in this order: items
and suppliers, then prices, opening stock,
menu and recipes.
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PART 3

Menu and recipes
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Menu

Menu & recipes — Menu : categories,
dishes, modifiers and branch prices.
Categories decide which kitchen station gets
each dish.

Recipes & costing

Give each dish its recipe, with sub-recipes and
modifier recipes. The cost and margin of
every dish follow your latest supplier prices.
Allergens come from the ingredients and
show at the till.

Guest QR menu

Menu & recipes — Guest QR menu : add
your logo, a cover photo and dish photos or
3D models, then print the table QR codes.

Head office owns the menu. While a branch
is linked, menu changes are made in Connect
ERP and reach the tills automatically.
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PART 4

Set up the tills
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Activate each device

1. In Connect ERP open
Company — POS devices and add a
device for the branch. It gets a 6-digit
device code.
2. Install Connect POS on the machine.
3. Choose Activate with codes and type
the company code and the device code.

4. The device sets itself up as Cashier, Sub-
cashier, Kitchen screen, Notifier or Display.

One Cashier per branch

The Cashier is the main POS of the branch and
keeps its data. Other devices of the branch must be
on the same shop network as the Cashier.
Activation needs internet once.

Back office

section

Floors & tables Your dining rooms and tables

Devices Receipt and kitchen printers,
cash drawer, which dishes print

where

Delivery & apps Drivers, delivery fee, app prices

Payments & Preset discounts, points per
discounts, spend

Loyalty &

receipts

Staff & roles PINs and roles at the till
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PART 5

A day at the till
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1. Open the shift with your PIN and the
opening cash.

2. Sell: choose a table, takeaway or delivery,
add dishes and modifiers. The kitchen gets
the ticket on its screen or printer.

3. Take payment: cash, card or split; split a
bill by items or equally (+2, +3). Find a
loyalty customer by phone.

4. Guest QR orders arrive on the till to
accept, or are sent to the kitchen
automatically.

5. Close the shift: count the cash; the till
shows the expected amount.

Clock in and out

Staff clock in and out on the lock screen with
their PIN. Their employee code at the till
must match their code in HR, so clock-ins
become attendance.

Training first. The POS has a demo mode
with demo staff PINs, so cashiers can practise
before the first real shift.
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PART 6
Head office, week by week
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Where What

Dashboard , Sales, food cost, low stock,
Alerts expiring batches
Approvals Purchase orders waiting for

you

Forecast & ordering Expected sales turned into
draft orders

Prep list What each kitchen prepares
today
Purchasing Requests, purchase orders,

suppliers

Inventory Receiving, transfers, counts,

waste, central kitchen

HACCP checklists,
temperatures, recalls,

Food safety

maintenance

Count regularly. Sales already take stock out
through the recipes; a count in Stock counts
shows the difference, and

Food cost & variance explains it.
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PART 7

Month end Yol dylgd

Where What 1hlo L'H.i

Supplier invoices Match each invoice to its el il )oi 2o 8)5ils JS gulb Supplier invoices
order and delivery oMiwVlg

Card & app payouts Check what card and O pb dizod o g2l Card & app payouts
delivery companies paid Jrogilly SlsUayl

Bank reconciliation Tick off the bank statement Sidl sl wis sl Bank reconciliation

Financial statements Profit & loss by branch and g6 JSU yilwzdlg 2L,V Financial statements
brand, balance sheet, VAT dy pally cduiliuelly doleg

Menu engineering Which dishes to keep, BVLY] si losisd I 5LVl Menu engineering
reprice or remove lgo iy gi (& ju=ui

Payroll Salaries from attendance; alog jguazll o ilgyll Payroll
WPS file for the bank ¢l WPS

Accounts post themselves. Sales, stock oazall OlSy>g leuell LGAL JEuud > gudll

moves, supplier invoices and payments create Lolali o948 i Olegsaally (udygall yuilgdg

their journal entries automatically. Your AN 5o Vo cuwlzall 51500

accountant reviews instead of typing.



PART 8

Your staff and HR
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Switch on HR

The owner opens any page under

HR & payroll and presses Switch on HR .

HR is shared with the Connect HR app.
e Staff : add employees with their
employee code

® Rota : plan the week, see labour cost
against sales

® Leave & requests , Attendance ,
Staff documents

* Salaries and Payroll

On the phone
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. Attendance . Leave & requests ®
Staff documents

Payroll 4 Salaries
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Staff download Connect HR from Google .Google Play ;o Connect HR (,gabbq0ll Jiiu
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Play, enter your company code, their email
and password. They can then see their shifts,
ask for leave and see payslips.



PART 9

Help and support ecAllg 83cbluell
We're here to help clidcluad lid o=
For setup, printers, training, more branches or oy a8Lol ol wuyyaill ol Silsylall gi slac)
tills, or any question: Jlgw L__si si 8'}@??9
info@connect-network.org info@connect-network.org
connect-network.org connect-network.org

Updates and your data bililyg Ola=il

New versions of Connect ERP and Connect POS Connect g Connect ERP 0 83ya2Jl Olylouo )l ol

install themselves. Each company sees only its own Ublisl guwily Jnds gilly ¢y 4o JS Lilali POS

data, backed up every day, and it stays yours. ) Bl duig pgs JS
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